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Introduction

About PSHSA

Public Services Health & Safety Association (PSHSA) provides occupational
health and safety training and consulting services to various Ontario public
sectors. These include healthcare, education, municipalities, public safety and
First Nations communities.

As a funded partner of the Ministry of Labour (MOL), we work to prevent and
reduce workplace injuries and occupational diseases by helping organizations
adopt best practices and meet legislative requirements. To create safer
workplaces, employers and employees must work together to identify
potential hazards and eliminate or control risks before injuries and illnesses
occur.,

Workplace Violence in Healthcare

Violence in the workplace is a complex issue. It's also one of the top health and
safety concerns facing Ontario’s healthcare sector today. Research shows that
workplace violence is three times more likely to occur among healthcare
workers than any other occupation, including police officers and prison guards
(International Council of Nurses, 2001; Kingma, 2001).

Each year, Ontario’'s Workplace Safety & Insurance Board (WSIB) allows more
than 600 violence-related claims involving healthcare workers. While this
number is alarming, many more cases are believed to go unreported (Findorff,
Wall, & Gerberick, 2005). Healthcare staff work hard to keep others healthy
and safe, yet their work can put them at risk and leave them with debilitating
physical and psychological trauma.

Legislative changes in Ontario have broadened our awareness of workplace
violence, and have strengthened our understanding that it cannot be
considered part of the job. Under the law, everyone in the workplace has a role
to play in eliminating violence at work.

Introduction
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The Five PSHSA toolkits

PSHSA has created five toolkits to help healthcare organizations protect staff

from workplace violence, and meet legal responsibilities for ensuring healthy
and safe workplaces. The toolkits are:

L. Workplace Violence Risk Assessment (WVRA)

Individual Client Risk Assessment (ICRA)

Flagging

Security

Personal Safety Response System (PSRS)

G EFNEANN

Introduction
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Navigation/icons

The following icons are found in the tool:

Icon Meaning
& Use to edit an entry

i Use to delete an entry

o

A Minimizes (collapses) a field

hd Expands a field

P Opens up a calendar
e

@ Attach a document (jpg, word, excel...)
L= i There is a comment and the number
= Archive/unarchive an Assessment
E| Copy an Assessment

Web tutorials demonstrating how to perform various tasks in the
Workplace Violence Risk Assessment Tool are available on workplace-

violence.ca and are best viewed on a web browser other than Internet
Explorer.

Navigation/icons
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Roles and Responsibilities

There are several roles to which
individuals using PSHSA'’s
Assessment Tool can be assigned.

Keep in mind that the role listed at
the top has view to all the tasks of
the roles listed below it.

For example: An Administrator can see
the Site Administrator, Department

Manager and Participant. A Department
manager can only view what he/she was
assigned and any participants he/she invites.

Deptartment
Manager
Account Owner d
This individual creates and manages the
organization’s account. Participant

Admin

This individual is invited by the Account Owner or another Program
Administrator to manage the workplace violence program.

Site Admin

Site Administrators are invited to manage a site assessment and team
assignments.

Department Manager

The Department Managers are assigned departments by an Account Owner,
Program Administrator or Site Administrator

Participant

Participants are typically assigned action items by Department Managers and
Site Administrators.

Roles and Responsibilities
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Account Owner/Administrator

Introduction

In order to use the Workplace Violence Risk Assessment Tool for your
organization you are required to first set up your organization, department,
managers and others who will be using the tool and conducting risk
assessments.

As the Administrator you will need to begin by accessing the Workplace
Violence Risk Assessment Tool at http://wvra.pshsa.ca

Creating an Account

a. Click on “Create Account” located at the bottom

Learn how 1o use this oaline ool with our User Guide

Forgot your password?

Account Owner/Administrator
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b. Complete all the fields on the “Set up Your Account” screen.

Note: The password must be eight characters long

Once y

Set up your account

OENIITer 1 & WOrKERIEH Viomnck [roinifm for your oraareZiltion. s1att try cresling 4t

ccount [of your orzanization

CUT OEGANZAION I 31 U YOU G ITWITE 3 assessmmend team (hrough 1he WVRAT

Roup rm Fdormed with fews and updates to the

Workplace viclence astessment toal kit

c. Once completed, click on “Create Account”
You will then receive an email from no-reply@pshsa.ca with a link
to verify your account.

Click on this box to
accept the Terms
and Conditions.

Chick on this box if
you would like to be
kept informed with
news and updates
on the Workplace
Violence Risk
Assessment Tool kit.

Verify Account

We have sent you an emall containing a link to varity your

ACoount

Account Owner/Administrator
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Signing in
Once you click on the activation link in the email sent, you will then need
to sign in.

Note: If Internet Explorer is your default browser, copy the link and
open Google Chrome, Firefox or another browser. Paste the link into
one of these browsers for enhance functionality.

a. Enter your email address and password that you used to create
the account, then
b. Click the “Sign in” box

Slgn In

The Occupational Health and Safoty Act (OHSA) states that employors must assess and canteal risks of
workplace vioenca arising from the nature of the Wworkpace, Type of work, and conditions af work
The PSHEA Workplacs VIckoos Risk Assobuimenit Tookity can snsure that anganizational poicies and
(OGS CONLINUE o protect workors
This slectronic version of the Securnty Gap Analysis and Action Plan s part of the Security Toolkit gad
covors twelve (12) oress for soll -sssessment, providing o chockdist of itermy and suggested resources lor

o wide ranga of security. refated topics

Learn how (o use this online tool with our User Guide

(o]

Forgot your password?

15 your organizstion new Lo the PSHEA Assessmunt Tools?

Account Owner/Administrator
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Setting-up an Organization

Set Up Organization

a. Enter your Organization’s name

b. Click on the arrow to select the number of employees in your
organization

c. Enter your organization’s street address

d. Click “Save”

To Upload Your Organization’s logo
a. Click on “Browse Computer” to locate your image file

Organization Information

Organization name:
Number of employees:

0 =

Main Address:

Upload your logo:
png, jpg. svg. pdf

Browse Computer

NOTE: if you don’t have a logo at this time, you can always upload one
later by updating the organization’s profile when you are ready.

Account Owner/Administrator
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Creating a Site

From the Settings tab, click on “+Add new site”

Dashboard  Assessments Team Settings Hi, Annette Gold r @

Site name

Site admin

Type

Departments:
Select the type of site above before adding departments

® ¢

Cancel Add

a. Enter Site name (you need to complete this step for every site at your
organization, even if there is only one site)

b. Click in the field to select a Site Administrator. If the individual was
previously added you can select him/her from the drop down OR you
can invite a new team member by clicking on “+ Invite a new team
member”

c. Type: using the drop down arrow select whether the site is an Acute
Care Facility or Long Term Care Facility.

Note: Once you enter the above information, you will then be able to add the
department units for this site.

Account Owner/Administrator
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Adding Site Department

To add a department click on “+Add a new department”. Remember to
indicate which departments include direct patient care.

a. Department name: enter the name of the department. For example
you may name one “Nursing - Emergency” and another “Nursing -
Pediatric”

b. If the department provides direct care, ensure to click the box beside
“Direct Care”

Add Site Department

Department name:

Has direct care:

q D Direct Care

Cancel Add

c. Click "Add”

Repeat these steps until you have added all the departments for the site.

Note: It is recommended that you add all the departments for the site
as a whole, not just those being assessed. Physical Environment is
automatically assigned as a department as it applies to the common
areas (like parking lots, entrances etc.) at all sites.

Account Owner/Administrator
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Under departments you can see all the departments that have been added to
the particular site. When an assessment is created for this site, one can
choose the departments to be assessed from the list of departments.

Create Site

Site name

London Site

Site admin

Annette Gold - agold@pshsa.ca >
Type

Long Term Care .
Departments

Add or edit department units for this site. You can create one for each group participating in the assessment for this site. For
example, create one for Nursing - Matemity and another for Nursing - Cardiac Unit
Remember to indicate which departments include patient care
Physical Environment Nursing 3 West £ B8
Nursing - Pediatric

® Add a new department

Cancel Add

Note: You can edit the department name at any time or delete it if you
made a mistake. However, if an assessment was started and you
choose to delete a department doing so affects existing data and
should be performed with caution.

Once all the departments are added Click “Add” to continue. This will
send an automatic email to the Site Administrator letting him/her know
they have been assigned to the site.

Account Owner/Administrator
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Setting up Your Team
Click on “Team” in the left hand menu or on the top navigation bar, which will
open a window to add team members.

Note: You can add a team members at any time during the
assessement. For example a Department Manager can add a
participant when they are completing the action plan

(/3:5.:;::.;“.: »to Dashooand f.;-,o-;m.-u(- Team -,r-:x.); "L Anat Soldschmigt -

Account Settings

1 Feorson

(& Acc Team Mermbet

8 Crgwnizaton
Aczuurs O
A She Comwn A3 e e gLt ) eI

Al Coltectmmett! - agottdec it Ooatea
Aamin
Fréte v A »t Charer o srervver Bvoorerr Aary v - e m
e Adein
L I T L T P T L

Departmest Managor
[rapartrrart Marampers ww 1100t dacertrmas1n ty 1 AL rooes wrwe Svooeen Adem g
Parncpant

TRaThHGntE 2ow Tymacally 44aQad ACLAR 10004 by e mvattl IVVGQIT WWD 18 Adrwaati v

Account Owner/Administrator
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Add a Team Member:

Keep in mind that the role listed at the top has view to all the tasks of
those below.

For example: An Administrator can see the Site Administrator,
Department Manager and Participant. A Department manager can only
view what he/she was assigned and any participants he/she invites.

a.
b.

C.
d.

Click on “+ Add Team Member” to add a member to any of the roles. An
individual may be assigned to more than one role.

Full name: enter the team member’s full name

Email: enter the individual’'s email address

Group: using the drop down menu select the role the individual will be
assigned

Custom message: you have the option to add a comment or additional
instructions to the receiver of the e-mail. This comment will appear in
the automated email invite he/she receives.

Click “Add”

Full name:

Group

Addrmar B

CuLOM Mestsage (aplional)

Account Owner/Administrator
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Creating a Risk Assessment

Once signed in you are taken to the Dashboard. Since no assessment has been
created yet you can either set up your team or create an assessment. If you
click on “Create an Assessment” you will have an opportunity to set up the
team later through Settings or as you complete each step of the assessment.

Dashboard Assessments Team Settings Hl, Anat Goldschmidt -

Assessments

@ Create now assessment

a. Click on “+ Create new Assessment”

There are three steps in creating an assessment. The steps can be seen on the
navigation menu on the left.

L Assgrsmur) 1L J ' @
<
Gronto As e
0 Asséssment set

AstosEment name

Yo !

ops

&

Created Dy

Target Slet Dale Trget Comdiation Date

Step 1: Assessment Details
This is where you begin to input the details of the assessment.

a. Assessment name: Enter the name of the Assessment. It is suggested
that you include at least the year in the assessment title, and the month
if the assessment may be completed more than annually. (e.g.
September 2017 or Q3 2017)

b. Type: From the drop down menu select whether it is an Acute
Care/Long Term Care or Security Assessment (refer to Creating a
Security Assessment section of this guide)

c. Site: Use the drop down arrow to select the site for this assessment. If a
new site needs to be set up then click “+Add a new site” from the drop
down menu.

Account Owner/Administrator
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d.

Departments: Once the Site name and Site Administrator is added, you
must add the departments associated with the site that will be assessed.
Click on “Add Department”. You can add all departments at one time,
and assign them later. Click on the box next to all the departments that
are to be included in the assessment.

It is important to create one Site assessment with all the departments
being assessed so that they are kept under the one umbrella. For
example, if you are assessing four departments at your site for Q! then all
four departments will be in the same Q1 assessment created for the site.

Note: Physical Environment is automatically assigned as a department
as it’s a Category 1 and mandatory and applies to the common areas
(like parking lots, entrances etc.) at all sites.

e.

f.

g.

Target Start Date: Click in the field or the icon to the right to select a
date using the calendar.

Target Completion Date: Click in the field or icon to the right to select a
date using the calendar

Click “Next”

Step 2: Add the Assessment Team

The departments listed are based on the ones you selected for the assessment
in the assessment detail screen. A team member can be assigned to one or
more departments.

(g as ¢ mwv Huss Cavrboant Asssaments Twam Betlings 1L Anat Goldschmic «

Create Assossment

ASSON 3 Moobar 1o 3 depanment

Add the Assessmant toam P

Prysica Environmnng

Account Owner/Administrator
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To assign a member to a department:

a.

Click in the “Assign a member to a department” field. A drop down wiill
open with names of existing team members

b. Click “Update” OR

You can click on “invite a new team member” which will open the “Add
Department Manager” screen.

ASSION @ MEnYDor 10 a department

Add Department Manager

a.
b.
C.

d.

Full name: Enter the individual’'s full name

Email: Enter the individual’'s email address

Departments: Select the departments you would like to assign the
indivual to

Click “Update”

Once you click “Update” the name of the manager selected appears below
each department they were assigned.

Add the Assessment toam

Assign a moember to a departmont

Physical Environment

Anthony Gosder inatgoldicehotrmal cor -

Medical records

Valorie Winters - valenew6a@hotmal com P

Account Owner/Administrator
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Repeat steps a. and b. of “Assigning a member to a department” until a
manager is assigned to all the departments in the assessment.

If you want to remove a manager, click on the trash can icon to the
right of the name. If you want to edit the departs the individual is
assigned to, use the edit icon. Department Managers can be added at a
later time if you are using a staged roll out.

Changing Department Manager

If a team member was already added to a department and you decide you
would like them assigned to more departments or change the department
originally selected; you can do so by clicking the pencil icon , located to
the right of the name.

Step 3: Review and Send Assignments

a. Click on “Invite” which will send an email to the individual letting them
know they have been assigned. Once you click on “Invite” you'll see the
confirmation that the invitations were sent.

You then have the choice to either:

1. Go to the Dashboard or
2. View the Assessment

Invite team members

Anthony Golden - anatgold@hotmail.com

Valerie Winters - valeriews@hotmall.com

All Invitations sent!

Account Owner/Administrator
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Completing a Risk Assessment

Once “View Assessment” or “Assessments” from the top bar is selected (and
you select the assessment) you will see the Assessment summary list page:

S SRRER
Payucal
Ermironmant

Mesi-al recorn

Arriing / departing work
Parking 1oty acd grounds
Buliding extorior and entrances oL et

Bunding Interiar Not Set

The Left hand side displays the name of the Assessment (for e.g. “Q2
Assessment”) and a list of the Departments that are part of the assessment.

The department with the filled in circle indicates the department you are
currently viewing. To view one of the other departments simply click on the
department name. Department Managers will only see those departments
assigned to them.

The items listed in the middle are the hazard areas within that department and
the status of each can be seen on the right.

Getting started

a. Click “Open Assessment”. It will open the items under each Department.
b. Review the description and examples for each hazard

Account Owner/Administrator
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c. Use the down arrow to select a risk rating.

Q2 Assessment Arriving / departing work

‘ Physical Environment

Description

, Arriving / doparting work ST (ot

seHion extends 10 how they

e DAy parbicular sttention to the risk from

Parking lots and grounds Exampies
o Traveling slone 1o

s PUbIK UENSPOration not Ciose to fachity

~  Buiding exterior and entrances

o Arrivit sparting during off hours (¢.g. on-call stafly

o Walling mIo faciity via vartous entrances from streel

Buiding mtence o Buiding entrances and exits not clearly ientifieg
T e Doars / wncows lefl urnecured
- AL i
- Slairwel 1
)
Collaboratars:
Vel Y oG NN
+) Add a coltaboratar
are O

Statt washrooms

Mrive and depsdet from the workplace, When &

Type 1 and Type

NCIuchirgg Usng pubibe transit

Risk Rating: Not S¢< v

sesssing the leyil of risk Tor this

4 vickence and take nto sccount the examples Delow

& B2

d. The following chart will appear:

Arriving / departing work

et Thes risK rating (Rt Moderafes, Low. or Wery Low) Tor this
Keep In mind previously-noted factors such &3 patient population, changes ir
aculty. workl low, and staMing skillset and competendcies
Impact Ring Description

atastrophic - fatality, cOma, or Severe amotional Iraums Pronabiiity Rating
ritcal - GebIRTAtING iryury. o serlous motional trauma
Margnal - minor Injury, minos amotiona! trauma

Negigidie « no injury, no emational trauma

It the hazard does hot apply / exist, check the NJA (not applicable) box

trophe ntcal Minoe Nerg il e

Risk Rating: Not

Ak Assessment Matrix

Impact Aating

[

e. Discuss the hazard with your team. Your team should include workers,
JHSC/HSR, and union representatives, as applicable. The impact and
probability must be determined to choose the risk rating. As you move
your mouse over a rating a coloured rectangle will appear around the

word. To select the rating, click on the word.
Red = High
Orange = Medium
Yellow = Low
Light (pale) Yellow = Very Low

Account Owner/Administrator
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Note: once the rating is selected the top bar will have a colour that

reflects the risk rating.

Arriving / departing work Rizk Rating: Medum ~

Sefect the risk rating (AVGh Modevate, Low, or Very Low) far this hazard
Keen i mind prestousiy-noted factors such & patient poprration, charces in Risk Assessment Matrix
acuity. workflow. and alting tkifset and competences

i the hazard doos not appty / exst, check the NJA (not spplicatie) bax

(T Mgy Lrimety “

Impact Rating
Impact fating Description
Catastropnic - (ataity, COma, OF Severe amatonal trauma Probability Rating attroohic Criveal Moe
Crtical - Gaurating Injury, Of SOr00s SmOoTIonst Traumd
Manginad - minos Iy, Mno & trauma Viary Linaly "z Y, gt
Negigble - ro mjury, no emotional trauma
Ly e e waitymn

Negigaie

f. Click on the up arrow to close the pop-up screen.

The rating will then appear on the assessment

. Physical Environment

Doscription
. Armriving / departing work

Hem pay Sartoular altsnbon Lo the rk from Type 1 and Type 4 Wolonce and Eake Into

IS Parking lots and grounds Examples:

oy o Trinwming alonw 1o andd from wotk, moaidng Using putdic transt
¢ Pubdc transporiation not Close to (acility

-~ Bulding extorior and entrances

() o Amiving / departng during off hours (eg on-call staff)
o Walking Into faciity via various entrances from streat

[—\' Husldng elecior o Hialdng sntranoes and saits not clearly iesntdied

o Doors / wandows 16Tt unseoured

o~ Access Control
&
o~ Stalrwelss anvd eleyators
)
Collaboratoes
@ Add a colaboratar

U

Hallways / storage / comman

) armas

o ST washrooms

Q2 Assassmont Arriving / departing work Risk Ratang: Moctam v

Staft protection extends to how thoy arive and depart from the workplace 'When assesang tho jovel al risk lor this

SOOOUN U srarnples below

-]

g. Before continuing to the next hazard you can add a comment and also
attach a file/photo. The comment area is where you can explain your
rationale for the rating or any other important information related to the
hazard. The comment cannot be edited once posted but can be deleted

using the trash icon.

h. You can also identify a collaborator(s) who are the team members that

you consulted with when determining the risk rating.

I You can approve the rating by clicking on “Approve Rating” which once
confirmed will then appear on the Dashboard when viewed or you can

approve them all later.

Account Owner/Administrator
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Note: Once the risk rating is “approved” it can only be changed by the
administrator or account owner.

j Click “Next” to continue to the next hazard

Adding a Hazard

Healthcare workers are exposed to many different workplace violence hazards.
The tool includes the most common hazards. However, there may be other
hazards that are specific to your department. If this is the case, you can add
additional hazards to include in the assessment.

a. Click on “Add Hazard”

ARG WER ORecIs o Ve 3
CON 30TTYS T Shourss O D5Esad Tor Mathads o7 COMITE T May WO 0o
satt v " V 1t Freed 1
-~ ek -
WITHING HOne £ 9 Inotend)
SOGIOMA / mfiroud ofMce arees PORD
er il
. Sttt working dRocTy with the p - - n
WOrKING 10 005 i o
- tisat v
OOWTY MO0 (00 ’
s g o
[ sattabh " ¥ t
FIRrgent y IRagarrias Mvd sy 39
syalven
- e el 1 ¢ t ot
\ et | or by
Ershuyee Nhevs pefonIiig ' g e pb T W ) o i1 -
oty o » o | | ) D ot £ e
et
Commarts
Winplacs faravanent / balying e sy
LIS 1V QREETI CIMITY 15 DONG DEWWORA( AxPectag 10 B I (KD Iy May 190
Dothesl i OO Valerie Winten
’@ : )
.On( e ¢ 88
Enaii] i aoasrtr i ot
rlisharsecey
et Lir
(D) A2 s colaborstin
e iAo — _

b. Enter the Hazard name and descripton
c. Click “Add” so it gets added to the list of hazards for this assessment

Add a new hazard X

Add a new hazard unigue Lo Lhis departmenl or unil, Include a descriplion ol (he
hazard and examples of what the team should be fooking for during an assessment.
oOnce the risk rating or this new hazard |s complete, you can add solutions,

Hazard name:

Description:

eance

Account Owner/Administrator
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Action Plan

Once the rating is approved a “Start Action Plan” button appears. Most often
it is the Department Manager that will start the action plan and assign tasks.

Parking lots and grounds RIsk Rating: Low ~

Description:

The design of parking lots and grounds including the effective management of the external environment can
minimize violence and crime, yet still provide a welcoming environment. It is recommended that you tour the lots
and grounds before assessing the level of risk. When reviewing the examples below, remember to consider the
added risk when it is dark and if travel between sites or buildings are required.

Examples:
¢ Inadequate or burnt-out lights

* Inadequate monitoring

+ Parking on evening and night shifts

e Parking long distances from building

+ Vehicle theft or damage in parking lot

¢ Workers not trained in safety procedures for leaving / returning to vehicles

e Parking lots that adjoin wooded areas / ravines, etc. and have or may be used as pathways. Check for signs of
alcohol or illegal drug use, etc.
Add a comment

o @D

Collaborators:
(® Add a collaborator

Account Owner/Administrator
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To create an Action Plan you can

a. Select applicable controls from the list of generic measures and
procedures using the open button next to it, OR

b. Click “+ Add a measure or procedure” to type in an additional measure

or procedure and then click “Add”

Reception / Interdisciplinary team station / walting area Risk Rating: Very Low v
Status! Participant:
- B
Hazard Controls, Measures and Procedures @ add Controt
Security / safety measures and devices ~
®":',',.r,. 1easur Proce
(O Esucate s1aif on Code White and other relevant emergency procedures (6.9, Iock down) and implement
reguias mock Code Drals
O Educate staff and provide practice opportunities around
o Resident-centered care
¢ Recognizing triggers that ascalate behaviours
o De-escalation and comminecation techniques
Effective management of area for safety ~

@ Add 3 now Moasr

Note: The number of action items corresponds to the risk rating
selected

Account Owner/Administrator
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Assigning an Action Plan

Once a measure or procedure is added/selected you will be able to assign a
team member to action it.

a. Click on the measure or procedure

b. Assigned to: Click in the field and select a team member or invite a new
team member

c. Status: Set the status

These are the status options and icons that are available.
When assigning it you would select “Active”.
Status:

@ Active

@ Completed
@ Declined
O Deferred

d. Due Date: Use the calendar to select the due date

e. You can add a comment for the team member, providing more
information

Note: the comment will appear in the invite the member receives
informing him/her they have been assigned a task

f. Click “Save”: this will send an email to the team member assigned
letting them the measure or procedure they have been assigned to

Action Plan: Reception / Interdisciplinary team station / walting area design, visibility, and signage
O Post signage clearly stating

Assigned to Assigned By

IM@rs - valerewbanotmas corn

Status! Due Date:

¢ B9

Account Owner/Administrator
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Reviewing Assessments

The Dashboard provides you with an overview of the assessment. It shows the
total hazards in the assessment and how many have been rated (high,

medium, low, very low, n/a or unrated). For each hazard there are actions
which can be assigned. The Dashboard provides a high level snap shot of the
status of the action plans for a department or site.

The Dashboard will be the first screen on subsequent sign-ins, if “Dashboard”
is selected from the top ribbon and when “Go to Dashboard” is selected from
the “Invite team members” screen.

An assessment can be filtered by selecting the Assessment from the drop
down menu on the left and by Departments (associated with that assessment).

Sites:
London Site Administrator; Annetie Gold - agoid@pshsaca
""" . o /en
Assessments: Target completion date: 2019/03/0
Q1 Assessment 2018
S Eeer— (© 7% hazards rated (1/13)
Stroke
Degree of Risk:
@ ®
High Moderate Low Very Low N/A Unrated
Actlon Plan Status:
© O] (C] ® > ©)
Completed In Progress Overdue Declined Deferred Unassigned

To view the status of the measure or procedure for each of the hazards.

a. From the Dashboard click on “Review Assessment” this will open
the Summary list

Account Owner/Administrator
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At a glance you can see the risk level rating for each hazard within a
department (one with filled in circle) and the state of each (Action Plan, risk
rating or not set)

uz S 20‘7
. Physical Enviromment
Arriving / departing work Acton Fan
(] Nursng
' Parking lots and grownds K Rateng
| ICU
Bullding exterior and enirances NOt sat
Buliging Interior Nat Sat
Acciss Control ot set
Stalrmeii and alovators Not set
Hallways / storage / common armeas Not Set
StaM mashrooms rat sat

Hazards can be filtered by Status or Participant.
Use status to view all active or completed measures or procedures

Use filter by participant to view what he/she has been assigned and the status
of their measures or procedures.

Dashboard Assessments Team Settings Hi, Anat Goldschmidt -

Arriving / departing work @ 1 Risk Rating: Medium v
Status: Participant:
B - -
Hazard Controls (® Add Control
Security / safety measures at entrances ~

@ Add a Solution

@ Implement and enforce a 'Tailgating' policy in all secure areas Q1

Account Owner/Administrator
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Copying Assessments for re-assessment
purposes

The Account Owner can copy an assessment for the purpose of re-assessment.
For example, if the same departments are to be assessed quarterly then having
the assessment copied by your Account Owner can save you time.

The following function can only performed by the Account Owner.

To Copy an Assessment
From the Assessments tab:
a. Click on the copy icon ﬁl to the right of the assessment you want to

Ccopy.

@ croate rew t

AcTive

@ Vv /08
Q@ t =58 d /708
@ /08
@ 1234 /08
@ o/ ' /08
@« /08
@ y /98

Account Owner/Administrator
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Once you click on the copy icon you will then select the assessment
information to copy

Copy Assessment x

e YOoUu want 1o cogy thes assessment
Q1 Assessment 2018
Select required assassment Information to
Department Managers
Measure Assignees & Status

Hazard Comments

o0o@®0o g

Measure/Procedure Comments

b. The following fields are automatically copied: assessment name, type,
dates, assessment departments, hazards, controls and measures.

There are additional fields which you can select to include in the copy.
Click on the box next to the items you want included (department
Mmanagers, measure assignees & status, hazard comments and/or the
measure/procedure comments)

c. Click “Yes”

The following screen will then open:

Assessment detalls

Assessmant name

Q1 Assessment 2018 §

Type: Status:
Site:

Departments:

Update the existing assessment departments

Add site Gepartments to the assessment
@ Create naw site department

Created By:

Target Start Date: Target Completion Date;

2019-03-01 B il B
" ) SR \] .

Account Owner/Administrator
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Enter the assessment details:

Enter the name of the new assessment

Select the status (Active, completed or deferred).

Target start date: use the calendar to select a start date
Target Completion date: Use the calendar to select a date
Click “Update”

®oo0 T

The next step is to assign members to each of the departments.

Manage assessment team

Assign a member to a department:

Physical Environment la
Stroke A
Valene Winters - valeriewsahotmall.com £ 8

f. Click “Next”
g. Click on View Assessment which will open the Summary List

No users will be Invited

Account Owner/Administrator
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h. Click “Open Assessment” and begin working on relevant updates.

Summary st

Arriving / departing work

Parking lots and grounds

Bullding exterior and entrances

Bullding Interior

Access Control

Stalrwells and elevators

Hallways / storage / common areas

Statt washrooms

Not Set

Not Set

Not Set

Nol Set

Not Set

Not Set

Not Set

Archiving Assessments

When you click on the archive icon [ the following message will appear:

Archive Assessment X

Are you sure you want to archive this assessment?

for

Q1 Assessment 2018

Account Owner/Administrator
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a. Click “Yes”. The assessment will no longer appear in the Active
Assessment List. However, you will see “Archived Assessments” at the

|

® Create new assessment

Active ~
® security @ me £ 468
© security G2 Assessment sSa8
™ essment s08

bottom of the list.

Unarchiving an Assessment

a. Click on “Archived Assessments” from the Active Assessment List
b. Click on the archive icon

Archived Assessments

Archived A

O 01 Assessment 2018

Account Owner/Administrator
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You will then be asked if you are sure you want to unarchive the
assessment. If so, click “Yes” to confirm.

Unarchive Assessment b 4

Are you sure you want to unarchive this assessment?

Q1 Assessment 2018

Account Owner/Administrator
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Department Manager

Role of Department Manager

As a department manager, you will have received an email informing you that
your account owner or site administrator has assigned you an assessment.
Your role will be to complete the assessment by marking the risk rating for
each hazard listed for the department(s) assigned to you. You will also be
able to assign action plans to individuals.

Signing in
Ensure you click on the activation link sent to you by the account owner of
your organization. It will open the “Set a new password” page.

Note: If Internet Explorer is your default browser, copy the link and
open Google Chrome, Firefox or another browser. Paste the link into
one of these browsers for enhanced functionality.

a. Enter a password

Note: The password must be eight characters long

b. Confirm your password by re-entering it
c. Click on the “I accept the Terms and Conditions” button

Department Manager
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d. Click “Create Account”

Set a new password

Click on this box if you
would like to be kept
informed with news and
updates on the Workplace
Violence Risk Assessment
Tool kit.

Once you click on Create Account, the “Sign In” screen will appear.

a. Enter your email address. It is case sensitive and should be keyed in as it

appeared in the “Set a new Password” screen
b. Enter your password
c. Click “Sign In"

Slan in

Department Manager
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Once signed in you will be brought to the Assessment Summary List. It details
the departments and associated hazards assigned to you.

02 Assessment Summary list

@ 1o rocoran
Reception / Interdisciplnary toam station / walting area NoOL Gt

maging

Intarviaw / coumuliing / traatmant rooms
Warking with objects of value (cash, drugs, wWringes / needies, expensive equipment, potentia et Set
Waorking alone / In isolated locations / individual office areas Not Ge(
Waorking In arcas seperate from security-monitores faciities Not. Set
Emergancy response and socurity system Not Sat
PorfOrming security or emergency responis funclions
Waorkplace harassment / bullying Mot Get
Damestic violence Mot

The Left hand side displays the name of the Assessment (for e.g. Q2
Assessment) and a list of the Departments assigned to you that are part of the
assessment.

The department with the filled in circle indicates the department you are
currently viewing. To view another departments simply click on the
Department name.

The items listed in the middle are the areas within that department and the
status of each can be seen on the right.

Status you may see:
Not set: the risk rating has not been set

Risk Rating: the risk has been rated, but an action plan has not been
created

Action Plan: Action plan has been created for the hazard

Department Manager
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To begin your part of the assessment
From the Summary List screen:
a. Click “Open Assessment”. It will open the items under each Department.

b. Review the description and examples for each hazard
c. Use the down arrow to set the risk rating.

G2 Assessment Reception / Interdisciplinary team station / walting area Risk Rating: Not v
. Madlical rocords

Recaption / Interdiscipinary
() team station / waiting asea

trod that may InCiude signage, ptysical Damers. arect
*5, and audbie or manitored alema. Consdor thu
pour departmant

niorview / counsaling Examples

() traatmset roon o Open pocess Dy pubiilc

o Statt workeg difectly with the putile (whose histary of VIoknes 16 not known 10 staft. and who may be ¥

SEPESAT SEUATICOS TRAT THgoer VOMLO, SOgratiion, spansye DONnour)
WORING with ajects of value 3

o Lack of resporne mecharrsens il pecsption desks
Lash, Arugs. syrnges / negcv Lackc f b " ton desk
() eupermie eguipement, potontil o Lack of Gatabbe Tumimues Tor various OOt - @9 psyohiatre, Banatre
WROpOnS) ¢ Unattended fecoption ancd
o Latk Of avalan iy distractions i pUbe Of peIvate Wil so0ms - o 4 MaQazines, Brochiurss, postaes - which may
W) T patient / pastilee frstralion or impal wece

Warking alone / i isclated

2 ADSENC0 Of POrtonal KIOTY Mesponse Gystoms - o.f). pank 1005 3l CO00 Wordh (@ ¢ aby g th yokor
€Y locations 7 incivioual office aress ¢ ADENCe Of prtonal KOty Meaponse GYStoms - 6.4, pank DUNTONS Snd Coda Wwardh (&g 'grab ma the yoliow
'y canh) 1O surernan heldp

Warking in areus separate ram 0

(7Y seounity- monzored (ac il

s BB

Emerguncy meponse ind Collaborators

® Add a cotaborator

Performing securty or _
() emergoncy resporse functons

() socurity system

d. The following chart will appear:

Reception / intercisciplinary team station / walting area Risk Rating: Not Set ~

SUMCT Eha Fisk rarnyg (Agn Modrate, Low, o Wary Low) [or Ths Razara

ERRH N ning previousty-r

Nod TACIONS SUCH 35 DADEYTT POPUSLINN, Changes o Risk Assessment Matrix

ey skiided and competencies

weraly. workflow, ang st

Impact Ratlsg
IMpact Ratng Descrption
atastrophic - fataity, coma or sevare emnotional trauma Frobastity Rating At i Crities Mivr Mgt
ribcal - gebsilaling Yowy o senous sinobions irasma
MArGIl - eNOr INfUrY, SHNOE SIODOAN TrmETa Yery Lidady
NEGHGIEE - 10 Iyury, 1O modional traumia o
I s
ety
1 the harard does not apply / exist, check the N/A (not appitcabde) box
D Mot apudcatie Mighly Lirfialy

Department Manager
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determined to choose the risk rating. As you move your mouse over a
rating a coloured rectangle will appear around the word. To select the

rating, click on the word.
Red = High
Orange = Medium
Yellow = Low
Light (pale) Yellow = Very Low

Note: once the rating is selected the top bar will have a colour

that reflects the risk rating.

e. Discuss the hazard with your team. The impact and probability must be

Roception / mterdiscipimary team station / waiting area

Soloct the risk rating (AMh Moawane, Low o Wy Low) lor this hazard
Heop 1 rind previousiy-notod factors such 38 patient poputation. changss N
Aty wandlow, and staltng skiiket and Tampatand s

Impact Rating Desctiption

CATAsIrophic - [atalty, Coma, Of severs amotichal rauma Probabiety Ratng
Crtical - detaiitating Injury, O serous emabona! trauma
Mirral - minor maery, mnar esnobtional Irauma

Nei@abe - noinjury, ne smaliong trarna

If the bazarg does not apply / oxist, chack the N/A (not applicable) bowx

D Mot spuasatiie HQvy Uiy

sk Rating: Low

feisk Assessmnont Matrix

mpact Ranng

Mo Neinote

~

f. Click on the down arrow to close the pop-up screen.

The rating will then appear on the assessment

Q2 Assossmaont / Y deam stalion / walting area

. Modical records

Aecoption / interdiuciplinary
Toser station / wmafling ares

Descrpion

o) aCCIys Sreas STendts be saanshod Tor trwinoos of contros il v

055 Controts, and au:

Rk Rating: Low

My INCHde slgnac, Byl Larrbers, cin

die of montoned Earma. Consider the

= Arvas ) yow denartment

nierviow / coumedng / Examples
STt 1o o Opan Ao by prts

o SEAN working SiiecTly with Ui public (whioss Nslory of viosn:n »

SRS SPUADONS INGT LIQUOr Welance, SO0Fustion, FuspOonsive

o Lock of respomse

Collabarators

@ ~da a codamorno

Department Manager
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g. Before continuing to the next hazard you can add a comment or
rationale about the choice of risk rating
h. You can also identify a collaborator (team member who assisted with

the risk rating)
I You can approve the rating by clicking on “Approve Rating” which will
then appear on the Dashboard when viewed or you can approve them

all later

Note: Once the risk rating is “approved” it can only be changed by the
administrator or account owner.

j Click “Next” to continue to the next hazard or start the action plan for
this hazard

Department Manager
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Action Plan

Once the rating is approved a “Start Action Plan” button appears

‘Reception / Interdisciplinary team station / walting area Risk Ratng: Low
Dasceiption
Opan Scoess dreas should be sasessed for mathods of control that may include signage. physical barriers, direct

Maft superviEion, mechanical and eloctranic acoess controls, and audibie or monitored alarms Considor the
oxampios below when assigning risk (or these aeas in your departrmont

Examples:

o D acCess Dy pubii

o SLaft working diractly with the public (whose history of viclence is not Known o staff, and who may be in
strossiul situations that trigaar VIORNCS, Agaression rasponsive befiaviour)
Lack of response mechanisms at recoption desks

Unatiendad rece

.
o Lack of suttatie fumiture for vanous popuations - @4 psychiatnc. banatric
- On ana

.

Lack of avallable destractions in pubiic or private walting rooms - e.g. magazines, brochures. posters - which may
lead to patient / pubilic frustration or smpatience

o Absence of personal Salety resgonse systrmms - 64 panc BuTion and code words (0.9, 'grab me the yellow
Cand’) 10 summon nelp

Ly et

Coliaborators:
@ Add a collabarator

To create an Action Plan you can

a.
b.

Select ones listed using the open button next to it, OR
Click “+ Add a new Measure or Procedure” to type in a measure or
procedure and then click “Add”

Reception / Interdisciplinary team station / walting area Risk Rating: Very Low v
Status! Participant:
Al . All -
Hazard Controls, Measures and Procedures @ Add Controt
Security / safety measures and devices ~

@1 ir Proce

(O Esucate s1aif on Code White and otfer relévant emergency procedures (.9, Iock down) and implement
reguiar mock Code Drals

O Educate staff and provide practice opportunitiss around
o Resident-centerad care

e Recognizing triggers that escalats behaviours

o De-escalation and communecation techniques

Note: The number of action items corresponds to the risk rating
selected

Department Manager
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Assigning an Action Plan

Once a measure or procedure is added/selected you will be able to assign a
team member to action it.

d. Click on the measure or procedure

e. Assigned to: Click in the field and select a team member or invite a new
team member

f. Status: Set the status

These are the status options and icons that are available.
When assigning it you would select “Active”.
Status:

@ Active

@ Completed
@ Declined
O Deferred

g. Due Date: Use the calendar to select the due date

h. You can add a comment for the team member, providing more
information

Note: the comment will appear in the invite the member receives
informing him/her they have been assigned a task

i. Click “Save”: this will send an email to the team member assigned
letting them know the measure or procedure they have been assigned to

Action Plan: Reception / Interdisciplinary team station / walting area design, visibility, and signage

O Post signage clearly stating

Assigned to! Assigned By

e WIiers - yalernewbtahotmas ooy

Status: Due Date:

¢ B3

Department Manager
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Completing the Action Plan

If you have assigned yourself a measure or procedure or have been assigned
one by your administror this is how you complete the action plan:

Click on the individual measure or procedure.

a. Add your comments and also click on the paperclip icon to attach files,
pictures or other supporting documents related to your measure or
procedure

b. Click “Post” to add the comment/file

c. Once completed: change the status to “Completed” by clicking on the
drop down arrow to the right of Active and select “Completed”. The

icon will change from @to ©

Note: once the status changes to “Completed” an email notification will
be sent to the Department Manager that assigned it.

d. Due date: Click on the calendar icon to select the date it was completed.
The completed date can be set to a past date.
e. Click “Save”

Repeat for each measure or procedure assigned to you.

Action Plan: Parking lot signage X

@ Clearly identify location of emergency call stations

Assigned to: Assigned By:
s Anat Goldschmidt - AGoldschmidti@pshsa.ca
Status: Due Date:

@ Active .

Add a comment

Department Manager
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Viewing Assessments

Dashboard from the top navigation bar will show you the status of the
departments you have been assigned.

The Dashboard identifies the Assessment that has been assigned to you and

an overview of the hazard ratings and the status of action plans.

If you have been assigned more than one assessment or department, you can
filter by assessment or department using the drop down arrow next to each on

the left side.
Sites:
London Site Administrator:  Annette Gold - agoid@pshsaca
PRssessments: Target completion date: 2019/03/0?
(31 Assessment 2018
Derer (© 7% hazards rated (1/13)
troke
Degree of Risk:
@ ®
0 0 0 1 0] 12
High Maoderate Low Very Low N/A Unrated
Actlon Plan Status:
© C] © ® O
0 1 o) 0 0] <
Completed In Progress Overdue Declined Deferred Unassigned

To view the status of the measures or procedures for each of the hazards.

b. From the Dashboard click on “View List” this will open the
Summary list

Department Manager
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At a glance you can see the risk level rating for each hazard within
a department (one with filled in circle) and the state of each
(Action Plan, risk rating or not set).

‘ Physical Environment
Arriving / departing work Action Pan

[ ) Nursing

1 l Parking lots and grounds Resk Rating

It
Bullding exterior and entrances Not Sot
Buliding Interior Not Set
Access Control Not Set
Stalrwells and elevators Not Set
Hallways / storage / common areas Not Set
Staff washrooms Not Set

Hazards can be filtered by Status or Participant.
Use status to view all active or completed measures or procedures

Use filter by participant to view what he/she has been assigned and the status
of their measures or procedures.

Dashboard Assessments Team Settings Hi, Anat Goldschmidt -

Arriving / departing work @ 1 Risk Rating: Medium v
Status: Participant:
B - =
Hazard Controls (® Add Control
Security / safety measures at entrances A

@ Add a Solution

@ Implement and enforce a 'Tailgating' policy in all secure areas Q1

Department Manager
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Participant

Role of the Participant

As a participant you will have received an email informing you that your
department manager has assigned you a task(s) for a measure(s) or
procedure(s). Your role is to complete the task(s) assigned to you.

Signing in
Ensure you click on the activation link sent to you by the department manager.
It will open the “Set a new password” page.

Note: If Internet Explorer is your default browser, copy the link and
open Google Chrome, Firefox or another browser. Paste the link into
one of these browsers for enhance functionality.

a. Enter a password

Note: The password must be eight characters long

b. Confirm your password by re-entering it
c. Click on the “I accept the Terms and Conditions” button

Participant
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d. Click "

Create Account”

Set a new password

Koen me Infarmed with news and updates to the

workplace viownce assessnant tool kit

Click on this box if you
would like to be kept
informed with news and
updates on the Workplace
Violence Risk Assessment
Tool kit.

Once you click on Create Account, the “Sign In” screen will appear.

C.

d.
e.

Participant

© Public Services Health and Safety Association

Enter your email address. It is case sensitive and should be keyed
in as it appeared in the “Set a new Password” screen

Enter your password
Click “Sign In"

Slan in
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Measures or Procedures Assigned

Once signed in you will see the Dashboard that shows the number of measures
or procedures assigned to you, their degree of risk and the status of the action

plan.
Head Office- 4950 Yonge street

Site Administrator: Henrietta Van hulle - hvanhulleapshsaca

Target completion date: 2017/12/31

(*) 0/4 solutions addressed

Degree of Risk:

@ @
o) 1 2 o) o)

High Moderate Low Very Low N/A

Action Plan Status

© © © ® S, O

o) < 0 0 0 0

Completed In Progress Qverdus Declined Deferred Unassianed

To see the measures or procedures you have been assigned

a. Click on “View List” from the Dashboard.
A summary list of the measures or procedures assigned to you will
appear.

The name of the assessment and the departments the measures or
procedures are part of will appear in the menu on the left. The
department with the filled in circle indicates the department you are
currently viewing. To view one of the other departments simply click on
the Department name.

UG S AT O NN

. Physical Environment

Parking lots and grounds Acton Plan
cy

. Access Control Acton Plan

Participant
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To view the details

a. click on “Open Assessment” which will open the following screen:

August 2 2017 Demo- WVRAT Parking lots and grounds @ 1 Risk Rating: Low
. Physical Environment
Status Participamt
Parking lots and grounds All . .
Hazard Controts
. Access Control
Parking lot signage ~
. Icu O Claarly igentidy locatian of emeroency coll stations
f—‘_—) o and effect Ao 109
¢ Expected bohaviour t 0
.l ol &
e | t aof opt "
o0 o | Jrit nit 3
. perat r v
. aty t ) ¥ U 0 uab witl

The colour at the top (and left menu) indicates the risk rating that has been
assigned to the hazard.

Red = High

Orange = Medium

Yellow = Low

Light (pale) Yellow = Very Low

If you see the comment icon at the top, click on it. The risk rating screen will
open and the comments will appear at the bottom.

Participant
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Completing the Action Plan

Click on the individual measure or procedure.

f. Add your comments and also click on the paperclip icon to attach files,
pictures or other supporting documents related to your measure or
procedure.

g. Click “Post” to add the comment/file

h. Once completed: change the status to “Completed” by clicking on the
drop down arrow to the right of Active and select “Completed”. The

icon will change from @to ©

Note: once the status changes to “Completed” an email notification will
be sent to the Department Manager that assigned it.

i. Due date: Click on the calendar icon to select the date it was completed.
The completed date can be set to a past date.
j. Click “Save”

Repeat for each measure or procedure assigned to you.

Action Plan: Parking lot signage X

@ Clearly identify location of emergency call stations

Assigned to: Assigned By:
s Anat Goldschmidt - AGoldschmidti@pshsa.ca
Status: Due Date:

@ Active .

Add a comment

Participant
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Creating a Security Program
Assessment

Clicking on the Assessments tab will list all previously created assessments.

Click on “Add new assessment”, to start creating your assessment.

Actlve A

’0

s

I@ Add new Assessment I

Dashboard Assessments Team Settings Hi, Fred Tomé ~

Creating a Security Program Assessment
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Assessment Details

This is where you begin to input the details of the assessment.

a) Assessment name: Enter the name of the Assessment

b) Type: From the drop down menu select “Security”

c) Site: If you have more than one site, then use the drop down to select
the site for this assessment.

d) Target Start Date: Click in the field or the icon to the right and select a
date using the calendar.

e) Target Completion Date: Click in the field or icon to the right and select
a date using the calendar

f) Click “Next” to continue

Dashboard Assessments Team Settings Hi, Fred Tomé ~

Assessment detalls

Assessment name:

M Status:

Site:

- Select a site - .

Created By:

Target Start Date: Target Completion Date:

Creating a Security Program Assessment
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Completing the Security Program Assessment

After finishing the creation of the assessment, the system will automatically

redirect you to start it.

Note: at any time, you are allowed to stop your progress and continue

later. To do so, go to the Assessments page by clicking the

“Assessments” tab at the top navigation and select your assessment

from the list.

a. The left side of the screen displays all 12 areas of the assessment,
allowing for quick navigation and glance of your progress. You can

navigate to an area by clicking on it. Areas that had any progress done

display their circles filled.

b. Each area contains a list of statements which can be defined as “N/A”

(Not applicable), “Yes” or “No/Partial”.

Q: ¥ o — ' ~r _—
C;)\ oy A (0= Asyruments

Security Program Seif
Assessment

Seesce MIRIQEMET
Coemement There i3 tenior MIdershia commitment to

) s Iw) L»

L Pred Torme -

Qe — |
B
=
Creating a Security Program Assessment
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c. Clicking “Yes” will mark all statements of the area as “Task Completed”,
with no further input required.

('3' Cathboard Assossmonts Taser Sottings Hi. Fred Tomeé *

Secunity Program Seif Thote 15 COMMIMaent from senior MaNaEemeont (0 deveic, IMpmant and MAIMTain 3 securily DLN and DrOQram
Assessmant

Senlor Management
Commitment There Is senior leadership commitment to

Creating a Security Program Assessment
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d. Clicking “No/Partial” will display radial buttons next to each statement.
Clicking on a statement opens its Action Plan, allowing to select its
status as well as to assign the task to a team member.

re b Dashboard Assestments Teer Settngs - Fred Tomeé
¥ frcs . g

Thers is commitmant from sonior mManagement to deveico, Implement and Maintain 3 secwurity pian and progeram

Sealcs Managomant
Commitment There Is sontac losdership commitment to

¢ B

Actlon Plan: Se nlor Management Commitment
O Oversee development, Implementation and monltoring of the securlty plan and program

Assigned to: Assigned By:
B Fred Tomé -

Status: Due Date:

Add a comment

Creating a Security Program Assessment
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e. Select one status from the dropdown list “Status”: Active, Completed,
Declined or Deferred.

Action Plan: Senlor Management Commitment

O Oversee development, Implementation and monltoring of the security plan and program

Assigned to: Assigned By:

B Fred Tomé -

Due Date:

Status
©J Active
@ Completed

@ Declined

() Deferred

f. If applicable, select the Team Member responsible for the task and its
due date.

Action Plan: Senlor Management Commitment 4

@ Oversee development, Implementation and monitoring of the security plan and program

Assigned to: Assigned By:

Henrietta Van hulle - hvanhulle@pshsa.ca

Status: Due Date:

® Active -

Add a comment

Creating a Security Program Assessment
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g. You can add comments by clicking on the comment box, writing down
your comments and clicking the “Post” button. You can also click on the
small Clip icon in order to attach a file to your comment.

Actlon Plan: Senlor Management Commitment 4

@ Oversee development, Implementation and monitoring of the security plan and program

Assigned to: Assigned By:
Anat Goldschmidt - agoldschmidt@pshs: & Henrietta Van hulle - hvanhulle@pshsa.ca
Status: Due Date:

© e B

D Assign all measures and procedures in this hazard control to Anat Goldschmidt

|Jadd a comment

Cancel

h. You can also mark the checkbox “Assign all measures and procedures in

this hazard control to ...” in order to assign the selected team member as
responsible for all action plans in this Area.

Creating a Security Program Assessment
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I. Click the Save button to update the current status. The radial button will
be changed with an icon to represent its status.

Action Plan: Senlor Management CommIitment

@ Oversee development, Implementation and monitoring of the securlty plan and program

Assigned to: Assligned By:
Fred Tomé - B Fred Tomeé -

Status: Due Date:

® Active ' 2017-07-28

[ Assign all solutions in this control to Fred Tomé

Comments:

Fred Tomé uly 27 2017 - 307 PM

Comment

Add a comment

j. Before continuing, you can also add a comment regarding this area by
writing it at the “Add a comment” box, followed by clicking on the “Post”
button.

Creating a Security Program Assessment
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k. Click “Next” to continue to the next Area.

('3' § Siryiam Rt Dashboard Assestmonts Toerr Settings - Fred To

Security Program Seif
Assessmant

Senlcs Managomant
Commitment There Is seniae lsdership commitment to

SOMEION yxdatad ST CERUNy

Thers s commitmant from sonior management to deveico, Implemeant and Maintain 3 securtty pian and program

. Repeat these steps on all 12 areas. On the last page, click “Complete” to
finish your assessment.

Program Evaluation include

("3 Pic Stavin uel Dashbosrd  Assessments  Toam  Sottings HI, Fred Tome -

The security program Inciudes process for evaluation

RepOLTING A B5TIat -

Program Evaluation

Creating a Security Program Assessment
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