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Personal Safety
Response System
What you need
to know.
Personal Safety Response System (PSRS) is an important 
part of a workplace violence  prevention program to protect 
workers from harm.

PSRS includes communication devices and procedural best 
practices that can summon immediate assistance where  workplace 
violence occurs or is likely to occur. Follow your  organization’s 
policies and use the  equipment provided. Trained personnel must 
be available to receive and respond to the PSRS alert.

THE LAW
Workplaces must have  
measures and procedures  
to summon immediate  
assistance where workplace 
 violence occurs or  is likely 
to occur.

Occupational Health and  
Safety Act S.32.0.2(2)

For more information visit 
workplace-violence.ca
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